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CONG HoA xA HOI CHi] NGHiA VIET NAM. . .
D9C l~p -Ttl do - H~nh phuc

S6: 11 /KH-TTTP Thanh ph6 H6 Chi Minh, ngay.JI thang .4nam 20 J8

KEHO~CH
Phat tri~n cong tilc van thtl, hlU trii' d~n narn 2025

Thuc hien Cong van s6 1340/SNV -CCVTL T ngay 17 thang 4 nam 2018 cua
So' NQi vu vS viec thuc hien KS hoach phat triSn nganh van thu, luu tru den nam
2025, Thanh tra Thanh ph6 dS ra kS hoach thuc hien nhu sau:

I. THl!C T~NG CONG TAc vAN THU, LUU TRU T~I THANH
TRA THANH PHO

1.Nhii'ng m~t lam dlfgC

- Trong nhirng nam qua, Lanh dao Thanh tra Thanh ph6 co su quan tam,
lanh dao, d6i moi lam cong tac van thu, luu tnr tai co quan.

- Cong tac van thir, hru tru da phuc vu thiet thirc, hieu qua trong cong tac
thanh tra, tiep cong dan, giai quyet khiSu nai, t6 cao, phong, chong tham nhiing,
lang phi. TUng buoc irng dung cong nghe thong tin trong cong tac theo huang
hien dai hoa, thuc hanh tiSt kiem chong lang phi.

- Quan tam, tuyen truySn, ph6 biSn cac quy dinh cua phap lu~t vS cong tac
van thu, luu tru dSn toan thS can bQ, cong chuc, dS nang cao nh~n thuc vS '1
nghla, t~m quan tn;mg cua cong tac nay.

2. Nhii'ng m~t h~n ch~

- H~ th6ng cac van ban quy ph~m phap lu~t cua nha nuac vS cong tac van
thu, luu tru chua d~y duo

- Kh6i lUQ'ngh6 sa, tai li~u t~i ca quan chua duQ'c chinh 1'1hoan chinh con
nhiSu.

- V~n con tinh tr~ng trung l~p cac van ban do gui ph~n mSm lien thong va
gui van ban gifiy cua cac dan vi.

II. MVC TIEU PHAT TRIEN CONG TAc VAN THU, LUU TRU
NAM2025

- D6i mai m~nh me, nang cao chfit luqng, hi~u qua ho~t dQng, bao dam
thich (mg kip thai truac xu thS hQi nh~p kinh tS qu6c ts va s\)'phat triSn vuQ'tb~c
cua khoa hQc cong ngh~ mai, cong ngh~ thong tin, qua do t~p trung ling d\lng
cae phuang phap quan 1'1mai nh~m t~o nhfrng chuySn biSn lan, tich c\)'c, co
hi~u qua vS chi d~o, diSu hanh trong quan 1'1nha nuac cling nhu cac ho~t dQng
s\)'nghi~p d6i vai cong tac van thu, luu tru trong thai gian tai.

1



- Nghien ciru va irng dung co hieu qua cong nghe thong tin dS dap irng yeu
c~u hien dai hoa cua nganh.

- Dam bao xay dung dQi ngfi cong chirc lam cong tac van thu, luu tnr chuan
mire, diroc dao t(;10dung chuyen mon nghiep vu, dam bao yeu c~u thuc hien cac
nhiem vu d~t ra cho nganh trong thai ky maio

III. NOI DUNG CHiT YEU PHAT TRlEN CONG TAc vAN THU,
LUU TRU DEN NAM 2025

1. Xfiy d.,ng van ban v~ cong tac van thir, hru trfr

B6 sung, hoan chinh, cac quy dinh vS cong tac van thu, luu trfr tai co quan
nhu: Quy chS cong tac van thu, luu trtr ban hanh kern theo quyet dinh s6
268/QD- TTTP ngay 30 thang 9 nam 2013 cua Thanh tra Thanh ph6, Quy chS sfr
dung phan mem "quan ly van ban va he, sa cong viec" ban hanh kern Quyet dinh
s6 2711QD-TTTP ngay 06 thang 10 nam 2017 cua Thanh tra Thanh ph6, Quy
chS su dung phan mSm "Tv dQng hoa va quan ly dfr li~u" ban hanh kern theo
QuySt dinh s6 237 IQD- TTTP ngay 22 thang 8 nam 2017 cua Thanh tra Thanh
ph6 phil hgp vai tinh hinh thvc tS.

2. Dam bao cac chi tiell v~ cong tac van thlf, IO'lltrfr

a) Cong tac van thO' se dam bao cac chi tiell cO'ban:

- 100% can bQ, cong chuc, chuyen vien su d\lng hQp thu di~n tU.

- 1000/0van bim chinh thuc trao d6i vai cac ca quan nha nuac (tru van ban,
tai li~u co dQm~t) duQ'cthvc hi~n duai d(;lllgdi~n tu kSt hgp chfr ky s6.

- Tren 70% he, sa duQ'cxu ly thong su6t tren ph~n mSm quan ly van ban va
he, sa cong vi~c.

b) V~ cong tac IO'lltrfr

- Tai li~u duQ'c thu th~p vao luu tm ca quan, giao nQp vao luu trfr lich su
Thanh ph6 theo dung cac quy dinh cua Lu~t luu tm va cac van ban huang dfin
thi hanh Lu~t.

- Su d\lng hi~u qua ph~n mSm tv dQng hoa va quan ly dfr li~u t(;1iThanh tra
Thanh ph6 nh~m dfty nhanh tiSn dQxu ly he, sa, tang cuang (mg d\lng cong ngh~
thong tin trong xu ly cong vi~c va chi d(;lodiSu hanh vi~c tiSp nh~n, dam bao
thvc hi~n nS nSp vi~c khai thac va su d\lng he, sa, ca sa dfr li~u qua moi twang
lTI(;1ng.

3. V~ tA ch.rc bQmay va nhan s.,
- Xay dlJIlg bQ may dam nhi~m cong tac van thu, luu trfr bao dam chuyen

nghi~p, hi~n d(;1i,t~p trung (mg d\lng cong ngh~ tien tiSn, nang cao nang Ivc, ky
nang quan ly, diSu hanh trong cong vi~c.

- S~p xSp, b6 tri dQi ngu can bQ, cong chuc dam nhi~m cong tac van thu, luu
trfr theo huang du s6 IUQ'ng,bao dam ch~t lugng, co ca c~u hgp ly, co phftm ch~t
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chinh tri, dao dire t6t, co trinh dQ chuyen mon nghiep vu chuyen nghiep cao va
ky nang dap irng yeu cc1uhQi nhap, phat trien.

4. H~ thBng CO'sO-v~t chit

Ngan sach Nha mroc dam bao kinh phi cho cong tac quan ly va hoat dong
van thu, 1uu tru thea huang hien dai hoa, bao gom cac nQi dung:

a) D§u nr xay dung cai tao, nang c§p h~ thBng kho tang

Cai tao, nang c~p kho luu trir, dap irng yeu cc1uky thuat phuc vu bao quan
an toan va phat huy gia tri cua tai lieu luu trir trong thai gian toi.

b) Chinh Iy tai li~u IO'utrfr

Roan thanh DS an chinh ly tai lieu t6n dong giai doan 1975-20 15 tai co
quan thea kS hoach.

c) Cong tac tB chirc sir dung tai li~u hru trfr

T6 chirc s~p xSp, bao quan h6 so tai li~u ph\lc V\lcho vi~c khai thac su d\lng
co hi~u qua, phat huy gia tri cua tai li~u luu tru trong thai gian t6i.

d) (1ng d1}ng cong ngh~ thong tin va cac ho~t dQng ph\lc v\l hi~n d~i hoa
cong tac van thO', IO'u trUe DAng tho-i, dam bao kinh phi cho cac CO'quan, tB
chuc thl!C hi~n cac yeu c§u CO'ban sau:

- Vi~c ilng d\lng cac phc1nmSm quan ly trong cong tac van thu, luu tru (trao
d6i, xu ly h6 so qua m~ng) nhanh chong, co hi~u qua.

- Cong tac s6 hoa tai li~u ph\lc V\lcong tac luu tru, khai thac tai li~u ph\lc V\l
cong tac thanh tra trong thai gian t6i, tiSn t6i xay d\fng kho du li~u s6 vS h6 so
thanh tra giai quYStkhiSu n~i, t6 cao t~i co quan Thanh tra Thanh ph6.

IV. GIAI PHAP PHAT TRIEN
1.DBi m6'i quan Iy nha nO'6'cv~ linh vl!c van thO', IO'utrfr

- Tri6n khai cac van ban quy ph~m phap lu~t va chi d~o quim ly, t6 chuc
th\fc hi~n cac chS dQ chinh sach, tieu chuftn nghi~p V\l, quy trinh, quy ph~m va
dinh muc kinh tS ky thu~t vS cong tac van thu, luu tru.

- Roan thi~n t6 chuc bQmay va nhan S\f quan ly vS van thu, luu tru t~i co
quan, d6i m6i phuong phap quan ly, nang cao nang l\fc, hi~u l\fc va hi~u qua
ho~t dQng quan ly vS cong tac van thu, luu tru.

- D6i m6i co chS d6 phat tri6n nganh van thu, luu tru, d~c bi~t chu y cac
chinh sach vS tuy6n d\lng, su d\lng va d§j ngQ d6i v6i nhan l\fc th\fc hi~n nhi~m
V\lvan thu, luu tru.

2. DBi m6'i va nang cao nh~n thuc v~ vai tro cua cong tac van thO', IO'u
trfr

- T~p trung tuyen truySn, ph6 biSn vS vai tro, y nghla, tc1mquan tr9ng cua
cong tac van thu, luu tru d6i v6i can bQ, cong chuc co quan vS cac van ban quy
ph~m phap lu~t lien quan dSn cong tac van thu, luu tm.
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- Thong qua hinh thirc thong tin, tuyen truyen viec bao quan an toan va t6
chirc sir dung tai lieu hru trfr la nhiem vu chung cua co quan.

3.Ung dung khoa hoc cong ngh~ vao cong tac van thtr, luu trfr
Viec irng dung phan rnem diroc thiSt l~p, duy tri va phat huy hieu qua, gop

phan phuc vu t6t hoat dong quan ly v@cong tac van thu, hru tnr. Cac noi dung
phat trien irng dung khoa h9C va cong nghe thong tin phai duoc trien khai d6ng
bo, hieu qua, theo tirng giai doan va phil hop voi tinh hinh thuc t~ cua dan vi.

4. Dam bao CO' s6'v~t chit cho phat tri~n cong tac van tlnr, hru trfr
Can ctr vao nhu c~u quan ly v@cong tac van thu, hru tnr, quan ly tai li~u luu

trfr; cac nQi dung quy hO<;lchv@ca sa v~t ch~t ca quan, b6 trl kinh phi h~ng nam
dam bao nhu c~u phat tri@ncong tac van thu, luu trfr.

V. TO CHUC THljC HI:¢N
- Van phong chiu trach nhi~m thvc hi~n t6t vi~c bao quan, bao v~ an toan

h6 sa, tai li~u, dfiy m<;lnhvi~c Ung d\lng cong ngh~ thong tin trong cong tac van
thu, luu trfr t<;lica quan, ph6i hqp v6i Chi C\lCVan thu - luu tm, Sa NQi V\lv@
huang d~n, thvc hi~n theo nQi dung KS hO<;lch;thvc hi~n chS dQbao cao dinh ky
ho~c dQtxu~t v@cong tac van thu, luu trfr theo quy dinh.

- Cac phong chuyen mon nghi~p V\l chiu trach nhi~m thvc hi~n l~p h6 sa
cong vi~c, giao nQp h6 sa, tai li~u dSn h<;lnnQP luu vao luu trfr ca quan dung
theo quy chS v@cong tac van thu, luu tm, tri@nkhai va su d\lng co hi~u qua ph~n
m@mtv dQng hoa va quan ly dfr li~u, ph~n m@mquan ly van ban va h6 sa cong
vi~c do ca quan ban hanh.

Tren day la KS hO<;lchphat tri@ncong tac van thu, luu trfr dSn nam 2025
cua Thanh tra Thanh ph6.1.

Nf(i nh~n: ,
- Uy ban nhan dan thimh ph6;
- So'NQi V\l (d~ bao cao);
- Chi C\lC VT-LT;
- Lanh d;;lO TTTP;
- Truang cac phong, CVP;
- Luu: VT (Ng).

TRA
TRA
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