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Ban hanh K~ hoach phat tri~n nganh
van thir, hru trfr Qll~n 3 d~n nam 2025

CHU TICH nv BAN NIlAN DANQU~ 3

Can cir Luat T6 chirc Chinh quyen dia phuong ngay 19 thang 6 nam 2015;

Can cir Luat LUll tru ngay 11 thang 11 nam 2011;
Can cir Nghi dinh s6 01l2013INf)-CP ngay 03 thang 01 nam 2013 cua

Chinh phu quy dinh chi tiSt mot s6 dieu cua Luat Liru tliU;
Can cir Nghi dinh s6 1l0/2004/ND-CP ngay 08 thang 4 nam 2004 cua

Chinh phu vS cong tac van thu va Nghi dinh s6 09/20iO/ND-CP ngay 08 thang
02 nam 2010 cua Chinh phu sua d6i, b6 sung mot s6 diSu cua Nghi dinh s6
110/2004/ND-CP vS cong tac van thir;

Can cir Quyet dinh s6 5484/QD-BNV ngay 17 thang 10 nam 2017 cua Uy
ban nhan dan Thanh pho H6 Chi Minh vS ban hanh KS hoach phat trien nganh
van thu, luu tru Thanh ph6 H6 Chi Minh dSn nam 2025;

Xet dS nghi cua TruOng Phong NQi V\l t~i To trinh s6 .J:2/f ITTr-PNV
ngay!Gthang 02 nam 2018,

QUYETDINH:

Di~ll 1. Ban hanh kern thea QuySt dinh nay KS ho~ch phM triSn nganh
van thu, lUlltm Qu~n 3 dSn nam 2025.

Di~ll 2. Thu truOng cac co quan hanh chinh, don vi s\]' nghi~p cong l?p
thuQc qu~n, Chu tich Uy ban nhan dan 14 phuOng din cu chuc nang, nhi~m V\l
duQ'cgiao va nQi dung KS ho~ch nay dS xay d\]'ilgchuang trinh, kS ho~ch C\l thS,
nh&rntriSn khai th\]'c hi~n hi~u qua cong tac van thu, ~uutru.

Di~u 3. QuySt dinh nay co hi~u l\]'cthi h~mhkS tu ngay kY· .
Di~ll4. Chanh Van phong HQi d6ng nhan dan Ja Uy ban nhan dan Qu~n 3,

Truang Phong NQi V\l Qu~ 3, Thu truang cae co quan hanh chinh, dan vi S\f
nghi~p cong l~p thuQc qu~n, Chu tich Uy ban nhan dan 14 phuOng chiu trach
nhi~m thi hfmh QuySt dinh nay./-;:/

Noi nh~n:
- NhuDiSu 4;
- SaN(>i V\l;
- Chi Cl,lC VTLT;
- LUll: VT, PNV, M.
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CONG HOA xA HOI CHU NGHiA VlJtT NAM
DQc l~p - TI,I'do - Hanh phuc

KEHO~CH
Phat tri~n nganh van thu, hru trfr

Qll~n 3 o~n nam 2025
(Ban hanh kern thea Quyet dinh s6) 19 /(2D- UBND

ngaY.,lFtthang 02 ndm 2018 cua Chu tich Uy ban nhdn dan Qudn 3)

I. THVC T~NG CONG TAc VAN THU, LUlJ TRU TREN DJA
BANQU~3

1.Nhfrng m~t lam Olfgc

a) Nhfrng nam qua, cong tac van thu, luu trtr cua Quan 3 dii dat duoc
nhimg kSt qua nh~t dinh, Co duoc kSt qua do la nho S\I quan tam, lanh dao cua
Thuong true Uy ban nhan dan quan; S\I phoi kSt hop trong cong tac chi dao cua
Thu tnrong cac co quan, dan vi ciing nhu nhan thirc cua dQi ngii can bo, cong
chirc, vien chirc vS t~m quan trong cua cong tac van thu, luu trfr, tir do g6p phan
khang dinh vi tri, vai tro cua cong tac van thu, luu tm trong thai ky maio

b) Ben canh do, cong tac quan ly nha nUDcvS van thu, luu tm dii duqc
quan tam d§_ym~nh, do la vi~c tang cuang cong tac kiSm tra, huang dfuInghi~p
V\lg6p ph~n thuc d§_ycong tac van thu, luu trfr di vaG chuyen nghi~p, khoa h9C.

c) Vi~c dftu tu ca sa v~t ch~t, dftu tu kinh phi cho ho~t dQng van thu, lUll
trfr dii duQ'c quan tam; cong tac tuySn dl,mg, dao t~o, b6i du5ng chuyen mon,
nghi~p Vl,lvS van thu, luu trfr cho dQi ngil can bi), cong chuc, vien chuc dii duqc
chu tr9ng.

2. Nhfrng m~t h~n ch~

a) Cac van ban chi d~o va huang d~n nghi~p Vlll vS van thu, lUll trfr cua
Trung uang, Thanh ph6 con nhiSu b~t c~p, thi€u d6ng bQ; Cac chS di) diii ngQ
d6i vai can bQ, cong chuc, vien chuc chua th~t SIJ thoa dang; can bQ, cong chuc,
vien chuc lam van thu, luu trfr da s6 la kiem nhi~m khong dung vai trinh dQ,
cong tac tuySn dl,lng, dao t~o g~p nhiSu kho khan ... d&ndSn tinh tr~ng can bQ,
cong chuc, vien chuc lam van thu, luu trfr thiSu an tam cong tac, mU6n xin nghi
vi~c, nhay vi~c ho~c chuySn ra khoi nganh.

b) Vi~c l~p h6 sa, giao nQP h6 sa, tai li~u vaG uu trfr ca quan cua cac
dan vi chua duQ'cquan tam, chu tr9ng.

c) H6 sa, tai li~u t6n d9ng t~i cac ca quan, dan vi chua duQ'cchinh ly con
nhiSu, kinh phi dam bao cho cong tac luu trfr, nhfit la cong tac chinh ly, s6 hoa
tai li~u con h~n h~p, d~n dSn tai li~u bi m~t mat, hu hong cilng nhu gay kh6
khan cho vi~c tra cUu, khai thac su dl,lngtai li~u.



d) Viec irng dung cong nghe thong tin vao cong tac van thu, hru tnr a mot '
s6 co quan, dan vi da duoc triSn khai thirc hien nhung hieu qua mang lai chua
cao.

d) Da s6 cac ca quan, dan vi dSu b6 tri Kho (phong) LUll tnr h6 sa, tai
lieu nhung chua dam bao vS dien tich va trang thiet bi bao quan h6 sa, tai lieu
d&ndSn tinh trang tai lieu dS bi hir hong.

e) Trinh d(>chuyen mon cua can bo, cong chirc, vien chirc phu trach cong
tac hru trir a mQt s6 dan vi chua duoc dao tao thea dung chuyen rnon nen g~p
han che trong cong tacoViec tuyen dung, b6i duong, dao tao nhan lire lam cong
tac van thu, hru trfr chua thu hut duoc can b(>,cong chirc, nguoi lao dong tham
gia do cong viec n~ng nhQc, d(>ch?i va thiSu chS d(>dai ng(>.

II. QUAN DIEM, Ml)C TIEU PHAT TRIEN NGANH VAN THU,
LUU TRU QU~ 3 DEN NAM 2025

1.Quan di~m

Phat triSn nganh van thu, lUll tm Qu~n 3 phil hQ'Pvai t6ng thS phM triSn
kinh tS - xa h(>iclla Qu~n 3 va phil hQ'Pvai Quy ho?ch nganh van thu, luu tru
dSn nam 2020, t~m nhin dSn nam 2030 clla Thanh ph6; ph\lc V\l t6t cho cong tac
bao quim, tra cUu, khai thac, su d\lng tai li~u. D6ng thai xay dvng nganh van
thu, lUll tru cua Qu~n 3 thvc hi~n t6t cac m\lc tieu phat triSn cua qu~n; t?O ca sa
vfrng ch~c, bao dam tinh d6ng b(>,hi~u qua trong ho?t d(>ngvan thu, lUlltm .

2. Ml}ctieu
a) M\lc tieu chung
- Nh~m quan ly hi~u qua, th6ng nh~t cong tac van thu, lUlltru tren dia ban

qu~n; bao v~, bao quan an toan va khai thac hi~u qua gia tri tai li~u lUll tru ph\lc
V\l cho nhi~m V\lchinh tri, kinh tS, van h6a xa hQi.

- Dinh huang sv phM triSn cong tac van thu, lUlltm cua Qu~n 3 dSn nam
2025, nh~m g6p ph~n cung c~p thong tin, tai li~u dS cac ca quan, dan vi xay
dvng chuang trinh, kS ho?ch cong tac, qua d6 gop ph~n thvc hi~n hi~u qua m\lc
tieu chiSn luQ'cphM triSn kinh tS - xa h(>icua qu?n.

- Thvc hi~n hi~u qua cong tac quan ly nha nuac vS van thu, lUll tru cua
qu~n; lam can cu xay dvng va phe duy~t cac dv an d~u tu vS lInh vvc van thu,
lUll tm, cung nhu huy d(>ngva su d\lng hi~u qua cac ngu6n Ivc cho vi~c triSn
khai thvc hi~n cac ho?t d(>ngnghi~p V\lvan thu, lUlltru, nh~t la cong tac quan ly
tai li~u t?i cac ca quan, dan vi thea dung quy dinh.

b) M\lc tieu C\l thS

- TriSn khai van bim huang d&nnghi~p Vlf dS quan ly cong tac van thu,
lUll tru dap ling yeu c~u phM triSn cua qu~n; t6 chuc, b6 tri nhan sv lam van thu,
lUll tru tiI qu~ dSn phuang, cac dan vi sv nghi~p du tieu chu~n, diSu ki~n thvc
hi~n t6t cong tac van thu, lUlltru.

- Xay dvng d(>ingu can b(>,cong chuc, vien chuc lam eong tae van thu,
lUll tru d?o due, trach nhi~m, duQ'cb6i duOng, dao t?Othea tieu ehu~n, dam bao
dap ling kip thm nhi~m V\l d6i mai eua eong tae van thu, lUlltm.
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- Vng dung cong nghe, thong tin dS dap img yeu c~u hien dai hoa cong
tac van thir, hru tnr.

Ill. NOI DUNG can YEU pIlAT TRIEN N 'NH VAN THU, LUU
TRU DEN NAM 2025 I

1.Xay dl}'ng van ban hurmg d~n nghi~p vu v~ cfmg tac van thir, 100ll
trfr nham quan ly th6ng nh§t hoat dQng van thu, 100lltrfr,

- Dam bao ban hanh d~y du, kip thai cac van ban hirong d§n vS van thu, hru
trfr nhir: Quy chS cong tac van thu, hru tnr, Danh muc hi) so, Bang thai han bao
quan tai lieu ...

2. Dl}'bao cac chi tiell nganh van thir, IO'utrfr
a) Cong tac van thir

- Dat 1000/0co quan, dan vi thuoc quan thuc hien viec quan ly van ban di,
van ban den thea quy dinh va can bo, cong chirc, vien chirc l?p hi) so cong viec.

- Dat 1000/0cac co quan, t6 clurc thuoc quan triSn khai va duy tri h~ th6ng
m~ng nQi bQ, h~ th6ng Thu di~n tu (Email)ph\lcV\l~hovi~ctraod6i.chia se
thong tin nQi bQ bao dam nhanh chong, thu?n ti~n va hi~u qua; co tren 50%
co quan, dan vi cua qu?n Ung dl,lng ph~n mSm chfr k' di~n tu va tren 90% van
bim, tai li~u duQ'cgiao dich di~n tu.

- D~t 100% can bQ, cong chilc va 50% vien chilc t~i cac co quan, dan vi
tren dia ban qu?n su dl,lngThu di~n tu ph\lc V\lcong vi~c.

- D~t 100% cac co quan chuyen mon thu9CUy ban nhan dan qu~ va -Oy
ban nhan dan 14 phuang triSn khai su dl,lngph~n mSm quan ly, xu ly van ban di,
dSn va l?p hi) so cong vi~c trong moi truang m~ng, nh&mnang cao hi~u qua quan
ly, diSu hanh va giai quyst cong vi~c, cai cach hanh chinh.

b) VS cong tac lUll trfr

- Xay dl)'IlgTrung tam lUll trfr dfr li~u cua qu?n.

- Cong tac thu th?p tai li~u van kho LUll trfr t?P trung cua qu?n th\Xchi~n
thea dung cac quy dinh cua Lu?t LUll trfr va cac van ban hu6ng d§n thi hanh
Lu?t. TiSn hanh s6 hoa va hoan thi~n h~ th6ng cong Gl,ltra CUutai li~u phl,lcVl,l
quan ly, khai thac su d\lng tai li~u.

- S6 lugng tai li~u bao quan t~i kho LUll trfr t?P trung cua qu?n khoang
3000 met gia, trong do co khoang 2000 met gia tai li~u duQ'cs6 hoa.

- D~t 100% tai li~u thu th?p duQ'cchinh ly hoan chinh, xac dinh gia tri tai
li~u va bao quan t~i kho LUll trfr t?P trung cua qu?n, 10% hi) so lUll trfr duQ'c
khai thac su dl,lng.

- D~t 100% tai li~u dSn h~n nQp duQ'c t6 chilc giao nQPvan LUll trfr lich
su Thanh ph6.

3. V~ ta ehue bQmay va nhan Sl}'

a) B6 tr1, tuySn dl,lng, dao t~o nhan l\fc th\fc hi~n t6t chilc nang quan ly
nha nuac vS lInh V\fCvan thu, lUll trfr tren dia bEmqu~n, quan ly th6ng nh~t tai
li~u lUll trfr; xay dl)'Ilgnganh van thu, lUll trfr hi~n d~i, Ung dl,lngkhoa hQc cong



nghe van cong tic van thu, hru trir, nang cao nang lire quan ly va t6 chirc khai
thac, su dung co hieu qua tai lieu luu trtr cua quan,

b) Xay dung dQi ngti can bQ, cong chirc, vien chuc nganh van thu, luu tru
co dao dire, pham chat, du s6 hrong, co trinh dQchuyen mon, nghiep vu va trinh
dQly luan chinh tri dap irng t6t yeu c~u d6i moi, phat trien va qua trinh hoi nhap.

- D6i voi Phong NQivu Quan 3

Phong NQi vu quan b6 tri cong chirc dung chuyen mon, trinh dQthuc hien
clnrc nang quan ly nha mroc v~ van thu, hru tnr; ciing nhir tham rmru giup Uy
ban nhan dan quan thuc hien clnrc nang quan Iy nha nuoc v~ van thu, lUlltru.

- D6i vai Trung tam Luu till du li~u qu?n

Trung tam Luu till du li~u qu?n khi duQ'cxay d\11lgva di van ho~t d9ng.
Tuy@ndVng, b6 tri dli nhan S\I cho Trung tam Luu till du li~u qu?n dam bao t6
chuc th\Ic hi~n t6t ho~t dQng nhu: thu th?p, chinh Iy, xac dinh gia tri, bao quan,
th6ng ke va t6 chuc Slrd\lIlg tai li~u luu till thea quy dinh.

- T~i cac co quan, dan vi thuQc qu?n, Uy ban nhan dan 14 phuOng. B6 tri
du can bQ, cong chuc, vien chuc chuyen trach va khong chuyen trach lam eong
tac van thu, luu tru dam bao tieu chu~n nghi~p vv thea quy dinh va th\Ic hi~n
d~y du chuc nang, nhi~m vv cong tac van thu, lUlltill co quan.

4. H~ th8ng CO' sir v~t ch~t

a) D~u tu xay d\11lgcai t~o, nang c§.ph~ th6ng kho tang

- Xay d\11lgmai Trung tam Luu tru du li~u qU?n dap Ung yeu c~u quan ly,
t6 chue Slrd\mg t6t tai li~u luu till cua qu?n.

- Quan ly, nang c§-r h~ th6ng Kho LUll tIi! cua qu?n dap Ung yeu c~u bao
quan an toan va phM huy gia tri cua tai li~u lUlltrfr.

- Cai t~o nang c§.ph~ th6ng Kho Luu tru tl;li14 phuOng.

b) Mua sAmtrang thiSt bi va t6 chuc s6 hoa tai li~u thea d~ an duQ'cduy~t.

c) Chinh ly tai li~u t6n d9ng t~i cac co quan, dan vi.

- Xay d\11lgD~ an va t6 chuc th\Ic hi~n cong tac chinh Iy h6 so, tai li~u
t6n d9ng cua quan.

d) Thu th?p tai li~u.

- Thu th?p tai li~u van Kho luu tru t?P trung cua qu?n.

- Xay d\11lgkS ho~ch giao nQP tai li~u van Trung tam Luu tru lich su
Thanhph6.

d) Cong tac t6 chuc su dl,lngtai li~u luu trl!

- Trung bay, tri@nHimtai li~u luu tru

- T6 chuc khai thac, c§.pban sao va chUng th\Ic luu tru

g) Ung dl,lng cong ngh~ thong tin phl,lcV\l cong tac van thu, lUlltru.

IV. GIAI PHAp PHAT TRIEN
1. DBi m6'i quan If nha nU'6'c v~ linh vt}:'c van thU', IU'lltrfr



..... . .-. .~

a) TriSn khai cac van ban qu;-~h~~-phap luat va chi dao quan Iy, t6 chirc
huang dftn thirc hien cac chS dQchinh sach, tieu chuftn nghiep vu vS van thu, hru
tnr.

b) Th\f~ hien t6t cong tac quan ly nha mnrc vS v¥: thir, luu tm, cua quan
thea huang doi moi, nang cao hieu hrc va hieu qua hoat dong quan ly ve van thir,
hru trir.

c) Tang cuong giao hru, h9C hoi giira cac quan, huyen trong hoat dong
van thu, luu tnr.

d) D6i moi chinh sach, tuyen dung, sir dung va dai ngQ d6i voi nhan luc
thirc hien nhiem vu van thu, hru tm.

2. DBimoi va nang cao nh~n thirc v~ cong tac vkn thir, 100utrfr
a) Tang cuong cong tac tuyen truySn, ph6 biSn dSn can bQ, cong chuc,

vien chuc vS vai tro, vi tri, t~m quan tr9ng cua cong tac van thu, luu tru, d?c bi~t
la gia tri cua tai li~u luu tru. Til do nang cao trach nhi~m cua can bQ, cong chuc,
vien chuc d6i vai cong tac van thu, luu tm trong m6i co quan, dan vi.

b) Nang cao nh~n thuc va phat huy gia tri cua tai li~u luu tm, cung nhu y
thuc trong vi~c giu gin, bao v~ tai li~u, t~o diSu ki~n thu~n lqi cho cong tac thu
th~p tai li~u van Trung tam LUll tru Hch su thanh ph6.

c) Dao t~o, b6i duOng, t~p hu~n cho dQi ngu can bQ, cong chuc, vien chuc
lam cong tac van thu, lUll tm b~ng nhiSu hinh thuc phu hgp, sinh dQng.

3. ir ng dl}.ngkhoa hQc cong ngh~ van cong tac van thO', 100utrfr

Nghien cua Ung d\lng cong ngh~ thong tin vao lInh V\fCvan thu, luu tru
thong qua vi~c xay d\l'llg cac ph~n mSm Ung d\l-ng,t6 chuc s6 h6a tai li~u luu
tru, xay d\l'ilg cong C\ltra cUu ph\lc v\l t6t vi~c bao quan, quan ly luu tru, tai li~u
di~n tu tren moi truOng m~ng, phu hgp vai diSu ki~n kinh tS - xa hQi cua qu~n.

4. Dam bao CO' sO-v~t chAt cho phat tri~n nganh van thO', hru trfr

Can cu vao nhu c~u quan ly nha nuac vS van thu, luu tru, nhu c~u quan ly
tai li~u luu tru; cac nQi dung quy ho~ch vS co sa v~t ch~t va cac DS an, KS
ho~ch dS b6 tri kinh phi hang nam dam bao nhu c~u phat triSn nganh van thu,
lUll tru.

,
5. PhBi hgp, lien k~t.v:a hgp tac trong ho~t dQng van thO', IU'utrfr

Dfty in~nh cong tac pp.6i hgp vai cac co quan, t6 chuc trong nuac c6 trinh
dQtien tiSn, c(1).gngh~ hi~~ d~i dS tUng buac tiSp thu kinh nghi~m, chuySn giao
cong ngh~ luu tru dap Ung nhu c~u d6i mai trong cong tac quan ly nha nuac vS
van thu, luu tm.

v. TOCHirC THl/C HltN
1.Phong NQivI}.Qu~n 3

a) T6 chuc triSn khai th\fc hi~n QuySt dinh ban hanh KS ho~ch phat triSn
nganh van thu, luu tm Qu~n 3 dSn nam 2025.

b) Huang dftn, thea doi, kiSm tra vi~c th\fc hi~n KS ho~ch phat triSn nganh
viin thu, luu tru da duqc phe duy~t. T6ng hqp bao cao kSt qua th\fc hi~n vS
Sa NQi V\lThanh ph6.



c) Ph6i hop voi cac co quan, don vi lien quan xay dung va trinh " , ' 1

Uy, ban nhan dan quan phe duyet cac dS an, kS hoach dS dam bao vS co sa v~t
ch~t va kinh phi cho cong tac van thu, hru tm thea n9i dung cua KS hoach phat
trien nganh van thu, hru tm quan.

d) Xay dung hom thanh cong trinh Trung tam Ltru trtt du lieu quan,

2. Phung Tai chinh- K~ hoach Qu~n 3

Huang d~n, th~m dinh, t6ng hop, dS xu~t -Oyban nhan dan quan b6 tri kinh
phi cho cong tac van thu, hru trir thea k~ hoach, dS an duoc Uy ban nhan dan
quan phe duyet,

3. Cac CO' quan, don vi thuac Qu~n 3 va Uy ban nhan dan 14 plurong

a) T6 chirc tri@nkhai thuc hien cac n9i dung phat trien nganh van thu, hru
trtr phil hop voi diSu kien va tinh hinh th\Ic tS cua co quan, don vi minh: xay dlJilg
kS hOC;lChcong tac van thu, luu tm hang nam tren co sa chi dC;lOcua Uy ban nhan
dan qu~n va huang d~n cua Phong N9i Vl,l.

b) D~y mC;lnhvi~c ling d\lng cong ngh~ thong tin vao cong tac van thu, lUll
tru; chu d9ng dS xu~t kinh phi dS chinh 1;', d~u tu xay d\lllg, cM tC;lo,nang c~p
rna r9ng phong, kho luu tru du di~n tich va mua s~m cac trang thiSt bi dS bflOv~,
bao quan an toan tai li~u, ph\lc v\l t6t cho vi~c khai thac, S11d\lng co hi~u qua tai
li~u luu tru.

c) ThUOngxuyen chu d9ng ra soM, b6 tri, b6 sung nhan S\I lam cong tac
van thu, lUlltru, dam bao dung chuyen mon nghi~p Vl,l.

d) Th\Ic hi~n l~p h6 so cong vi~c, giao n9P h6 so, tai li~u dSn hC;lnn9P lUll
vao Luu tru co quan dung quy dinh; t6 chuc chinh 1;', xac dinh gia tri tai li~u;
th\Ic hi~n vi~c giao n9P h6 so, tai li~u luu tru co thai gian bao quan vInh viSn
vao Luu tm lich su Thanh ph6; th\IC hi~n cong tac bao v~, bao quan an toan tai
li~u luu tru va t6 chuc khai thac su d\lng hi~u qua tai li~u luu tm.

d) Xay d\lllg d\I toan va b6 tri kinh phi cho hOC;ltd9ng van thu, lUll tru
co quan, don vi hang nam./.

r


